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[bookmark: _Toc235790381]Introduction
Use this guide to strengthen prompts after you already know the basics. Each section explains a prompting technique, why it helps, and sample language you can adapt for UF work.
[bookmark: _Toc235790382]Which Model Should I Use?
Use the NaviGator AI Overview of Models to compare available models and identify the one best fit for your task. Consider:
· Task complexity
· Information type
· Desired output
· UF guidance for approved tools
Open NaviGator AI Overview of Models →
[bookmark: _Toc235790383]Prompt Formula
[bookmark: _Toc235790384]Strong prompts usually include:
	TASK
What do you want the AI to do?
CONTEXT
What information should it use?
FORMAT
How should the response be organized?
REFINEMENT
What should it improve, verify, or avoid?



[bookmark: _Toc235790385]Prompting Techniques
Use these techniques when you want to shape how AI approaches a task, reviews information, or builds a response. 
[bookmark: _Toc235790386]Multi-turn and Iterative Refinement
	WHAT IT MEANS
Improve an AI response through back-and-forth refinement. Start with a broad request, then continue improving the response through follow-up prompts.
WHEN TO USE IT
· Developing content
· Improving drafts
· Planning projects
· Preparing communications
· Summarizing information
SAMPLE PROMPT LANGUAGE
“Revise this response to make it clearer and more concise.” 
“Add a UF-relevant example.” 
“Turn this into a checklist.” 
WHY IT HELPS
· Don’t need a perfect first prompt
· Improves quality over time
· Helps tailor responses to your audience and purpose



[bookmark: _Toc235790387]Role-Based Prompting
	WHAT IT MEANS
Ask AI to respond from a specific perspective or function, such as an accessibility reviewer, communications editor, or technical specialist.
WHEN TO USE IT
· Review content through a specific lens
· Adapt a response for a particular audience
· Provide feedback from a defined area of expertise
SAMPLE PROMPT LANGUAGE
“Act as an accessibility reviewer and identify any barriers in this resource.” 
“Review this announcement as a communications editor. Make it clearer, shorter, and more welcoming.” 
“Act as a technical support specialist and explain these steps for a beginner audience.”
WHY IT HELPS
· Gives AI a clear perspective rather than a generic voice
· Focuses responses on audience needs
· Produces more specific and actionable feedback



[bookmark: _Toc235790388]Chain of Thought
	WHAT IT MEANS
Ask AI to break a task into clear steps before providing a final response.
WHEN TO USE IT
· Planning projects
· Troubleshooting issues
· Comparing options
· Organizing complex information
SAMPLE PROMPT LANGUAGE
“Break this task into clear steps before giving the final response."
"Create a step-by-step plan for completing this project."
"Compare these options using the criteria of clarity, accessibility, and ease of implementation."
WHY IT HELPS
· Makes complex tasks easier to follow
· Reduces incomplete responses
· Improves planning and decision-making



[bookmark: _Toc235790389]Mixture of Experts
	WHAT IT MEANS
Ask AI to consider a task from multiple expert perspectives and combine the recommendations into one response.
WHEN TO USE IT
· Reviewing communications
· Planning projects
· Improving accessibility
· Evaluating trade-offs before making decisions
SAMPLE PROMPT LANGUAGE
"Review this draft from the perspectives of an accessibility reviewer, communications editor, and intended audience member."
"Use multiple expert perspectives to identify risks, opportunities, and next steps."
WHY IT HELPS
· Brings multiple viewpoints into one response
· Reduces blind spots
· Supports stronger recommendations



[bookmark: _Toc235790390]General Prompting Improvements
Use these additions to make prompts clearer, more focused, easier to verify, and more useful for real work.
[bookmark: _Toc235790391]Information Control and Accuracy
	USE IT TO: Improve accuracy and reduce unsupported information.
SAMPLE PROMPT LANGUAGE
· “Only use the information I provide."
· "Do not make assumptions."
· "Label anything uncertain clearly."
BENEFIT: Better accuracy and easier verification.



[bookmark: _Toc235790392]Structured Output Formatting
	USE IT TO: Organize responses in a clear, consistent format.
SAMPLE PROMPT LANGUAGE
· "Respond using this structure: Summary, Details, and Next Steps."
· "Format the response as a numbered list."
BENEFIT: Easier to scan, compare, and reuse.



[bookmark: _Toc235790393]Limit Response Scope
	USE IT TO: Keep responses focused and concise.
SAMPLE PROMPT LANGUAGE
· "Focus only on the top three most important points."
· "Limit the explanation to practical applications."
BENEFIT: More relevant and actionable responses.



[bookmark: _Toc235790394]Prioritization and Decision-Making
	USE IT TO: Compare options and make recommendations.
SAMPLE PROMPT LANGUAGE
· "Rank the options in order of importance."
· "Summarize the pros and cons before recommending a solution."
BENEFIT: Makes trade-offs easier to understand.



[bookmark: _Toc235790395]Real-World Application and Actionability
	USE IT TO: Turn ideas into practical steps.
SAMPLE PROMPT LANGUAGE
· "Provide a real-world example."
· "Offer three actionable takeaways."
BENEFIT: Easier to apply immediately.



[bookmark: _Toc235790396]Error Checking and Self-Correction
	USE IT TO: Improve accuracy and reduce unsupported information.
SAMPLE PROMPT LANGUAGE
· “Only use the information I provide."
· "Do not make assumptions."
· "Label anything uncertain clearly."
BENEFIT: Improves reliability and accuracy.



[bookmark: _Toc235790397]Context Awareness and Recall
	USE IT TO: Maintain continuity throughout a conversation.
SAMPLE PROMPT LANGUAGE
· "Reference earlier details before continuing."
· "Avoid repeating information unnecessarily."
BENEFIT: More consistent multi-turn conversations.



[bookmark: _Toc235790398]Final Tip
Try adding one or two of these techniques to your next prompt. Start simple, review the response, and continue refining until the output matches your goal.
