
MULTI-FACTOR 
AUTHENTICATION 

AT UF

WHAT IS 
MULTI-FACTOR 
AUTHENTICATION?

In 2020, UF mandated the use of 
multi-factor authentication for 
anyone accessing university-wide 
systems. 

For UF authentication, you’ll verify 
your identity in two steps. First, 
you must login with your GatorLink 
credentials. The second verification 
step will be with your device, 
Touch ID, a token, or a passcode 
through Duo. — UF’s multi-factor 
authentication vendor.

DUO UNIVERSAL PROMPT

Download the free Duo mobile app for quick access to UF’s 
authentication process. The app is available in both the Apple’ 
App Store and Google Play. 

USING DUO TO ACCESS UF 
SYSTEMS AND SERVICES
•	 DUO PUSH (Recommended. It’s the quickest way to authenticate) 

With a Duo Push set-up, you’ll get a pop-up notification on your 
mobile device. Select “Accept” and you’re good to go. 

QUESTIONS? CONTACT US!
UFIT Help Desk

􏘂 132 Hub 

Phone-plus-primary 352-392-HELP/4357

ENVELOPE-SQUARE-PRIMARY helpdesk@ufl.edu

IT.UFL.EDU/GET-CONNECTED/MULTI-FACTOR-AUTHENTICATION
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