
TeamDynamix 12.2 Release Notes 
UFIT IT Service Management Team 

 

Version 12.2 is scheduled to be released on May 16, 2026. 

 

As part of our ongoing commitment to providing excellent technical documentation, The 
ITSM team has assembled this brief Guide to the changes and improvements in the 
upcoming TeamDynamix 12.2 Release. 

 

If you have any questions, please reach out directly at ITSM-Team@ufl.edu or via Microsoft 
Teams.  

mailto:itsm-team@ufl.edu
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Client Portal Interface Updates 
The TeamDynamix client portal interface has been updated to use concepts from the 
technician user interface for a more modern look and feel. The following changes are 
included: 

• Tables in the client portal use the format and style used by the technician interface. 

• Action buttons (e.g. Request Service, Edit Article) have a new format to allow more 
actions in the same screen space, allowing more requestable items to be seen at 
once.  

• Article and Service detail pages use more of the screen width.   

• Category tiles, project tiles, and HTML modules have updated borders and styles. 

• Certain actions that opened as pop-up windows now open within the page.  

 

 



 

 

 

Friendly Client Portal URLs 
URLs for end user facing pages in the client portal have been updated to be descriptive of 
the page that they link to. Existing links to these pages will automatically redirect to the new 
page URL, and renaming a page will support old versions of the descriptive URL.  

The following pages will be supported:  

• Knowledge Base Category  

• Knowledge Base Article Detail 

• Service Category 

• Service Detail 



• Service Form 

• Service Offering Detail 

• Service Offering Form 

• Pages (client portal pages defined in TDAdmin).  

o The Page URL will be configurable in TDAdmin > Applications > Client Portal 
Application > Pages. This will be set automatically based on the page's name 
for existing pages.  

Example URL change for this article:  

• Old URL: 
https://solutions.teamdynamix.com/TDClient/1965/Portal/KB/ArticleDet?ID=17073
0 

• New URL: 
https://solutions.teamdynamix.com/TDClient/1965/Portal/KB/Article/170730/12-2-
Release-Notes 

Day 1 Impact - This change will apply automatically to all client portals. Any existing link to 
the affected pages will permanently redirect to the new URL, so you do not need to update 
links that exist in user-generated content in TeamDynamix or in other systems.  

 

Customize Report Column Names 
When building a report, users can customize the Display Name for columns using the new 
Display Name field. 

Attachment Count in Reports 
A new Attachment Count field is available in ticket and knowledge base article report 
builder reports.  

User Option to Open New Pages in Tabs 
A new setting allows users to choose how pages that currently open as side panels should 
open. The setting is available at My Profile > Settings > Edit.  

https://solutions.teamdynamix.com/TDClient/1965/Portal/KB/ArticleDet?ID=170730
https://solutions.teamdynamix.com/TDClient/1965/Portal/KB/ArticleDet?ID=170730
https://solutions.teamdynamix.com/TDClient/1965/Portal/KB/Article/170730/12-2-Release-Notes
https://solutions.teamdynamix.com/TDClient/1965/Portal/KB/Article/170730/12-2-Release-Notes


 

API Changes 
The API documentation has been updated to use the Swagger/OpenAPI format, which 
provides a standard API documentation format that is both human and machine readable. 
The new API documentation provides example requests and responses for each endpoint.  

 

API Docs URL is located at https://solutions.teamdynamix.com/TDWebApi/. Changes will 
appear after the release date. 

 

https://solutions.teamdynamix.com/TDWebApi/
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