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Overview 
TeamDynamix instructions for creating and running reports can be found at the following 
URLs: 

• Article - Getting Started with Reporting (teamdynamix.com) 

Requirements 
In order to complete this process, you will need the following: 

• Technician Access to TeamDynamix 
• Access to at least one Ticketing Application 

  

https://solutions.teamdynamix.com/TDClient/1965/Portal/KB/ArticleDet?ID=30568
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Create a New Ticket Report 
1. Sign in to TeamDynamix TDNext. 
2. Navigate to the Tab for your Ticketing Application: 

 
a. Click the Tab for the Ticketing Application 

 
 
OR 
 

b. Click the “Waffle” Menu  

 
 

3. Click the “+ Report” button, then select “Report”. 
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4. Click the “Ticket Report” link. 

 
 

5. Name the report and select the columns which will appear on the report. 
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6. Add Filtering to the report, set an order for the columns, and specify the maximum 
number of rows for the report to return (max value 10,000). 

 
 

7. Choose a Report Folder, and set Report Ownership and Visibility. Reports can be 
owned by an Individual or a Group. 
Caution: If you set a group you are not part of as the owner, you may not be able to edit the report 
after creation. 
 

 
 

8. Click “Save”, or “Save and Run” at the top of the page. 

 


