
How to Obtain Access to myIT

User Department Security 
Administrator (DSA)

Security Role Approver
Identity Access 

Management (IAM)

Login to 
myTraining

Complete Trainings:
 PRV800 – HIPAA
 PRV802 – FERPA
 PRV804 – SSN
 OIT100 – ITSM 

Awareness
 OIT200 – myIT 

Tool Incident & 
Request

Submit Role Request 
(UF_N_SM_STAFF or 

UF_N_SM_HELP_DESK) with 
myIT Team Name to DSA

Submit Role 
Request via 

Access Request 
System (ARS)

Submitted

Approve / Deny 
Role Request

Notify User 
Requirements 
were Not Met

Add User to 
myIT and 

Team

DONE!

Approved

Nightly Batch 
Job Attaches 
Role to User

Denied
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