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Cisco Jabber Mac Getting Started v10.X

About Jabber for Mac

Jabber is a next generation unified collaboration client designed natively for
the Mac OS X platform that brings together key Cisco technologies -
Enterprise instant messaging (chat), presence, telephone services including
point-to-point video calling, and visual voicemail.

With Cisco Jabber, you can:
e Share Your Status with Others
e Organize and Add Contacts
e Use Chats to Communicate
e Make Calls and Adjust Your Settings

e Use Meetings and Calendars

Starting Jabber

Open your Applications folder and locate Cisco Jabber, or look for the Cisco

Jabber icon @ and double-click it to open.
Sign in to Jabber using your gatorlink username@voip.ufl.edu and your

gatorlink password.
Jabber Quick Tour
Contacts
@00 Cisco Jabber
In the contacts tab you can: & denotrsen

e Change your current presence
Status

- Contact
n Raymond Philips
Bl

4§ . Lawr‘ry Marshall
ﬁ ¢ Arlene Smith
e Add contacts to your Contact List o ;aydeﬁ buncan
and sort your contacts into o
. William Turner
meaningful Groups. s

L
ﬂ 3 Patsy Gonzales
Available

~ Marketin

i?] ¢ Sean Barrett
GRS  Presenting
C i

~ Designers

E‘ Jerry Coleman

A ¢ Hannah Hopkins
Available

e Seeyour Contacts’ presence
status

e Use your computer as a
Softphone or control your
Deskphone from Jabber.

Meetings

e StartaCall or Chat.
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Calls

When you receive a call or are in an active
call, the Call window appears. In the
Incoming Call window, you can:

e Send a call directly to voicemail
(Decline) or Answer the call. For
internal callers you may also have
the ability to Chat a reply.

In the Active Call window, you can:
e Mute or Un-mute the call.
e Control call Volume.

e Start or stop your Video, place call
on Hold, display a Keypad,
Transfer or Merge calls.

e BeginaDesktop Share.
For Click-to-Dial:

e From any application on a Mac,
highlight the phone number to
dial. Go to the application’s
Application menu > Services >
Dial with Jabber.

Incoming Call:
(External caller)

Marci Carpenter

(Internal caller) ’

£ ©

ﬂ Marci Carpenter
2y CONSULTING SYS S ENGIN

Active Call:

eoo Jabber call - Sam Bailey
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Chats

In the Chats tab you can view your Chat
History.

When you are participating in a Chat, you
can:

e Escalate a person-to-person chat
toa Call, Share Screen to start a
desktop share, or Meet Now to
start a WebEx meeting.

e StartafFile Transfer.

e SendaScreen Capture.

e Add Emoticons.

e Invite others to joina Group chat.

Note: The options available in your Chat
will vary based on the capabilities of the
person with whom you are chatting.

Chats tab:

[ BCN ) Cisco Jabber
Marci Carpenter
0 Available v

\

Clear All
[ * U1 poug Han (douhall - AC... ™%y
a4 9 1247
Keith Hughes (keihughe...

‘ ¢ Larisa Fong-X(lafong -...

a Douglas A Reagan (dor...

Person to Person Chat:

eo0e Cisco Jabber - Conversations
) ::zm:elexander . 2=
Hi Cory! Do you have a minute? l
e
. Sure do
o

I finally finished reviewing that presentation you sent me. Can we go l
over it together?
it

. works for me
-

weoex?
“ DeTARX
] Cory Alexander
Group Chat:
H
550 o = oo
Group Chat with Tiffany Schreiber (tschreib) oo (5
September 19,2014 9 1 Chris Bilodeau (c.
A hats why 1o Cisca wvaPower sanvces!
1 Josh King

. 1 Tiffany Schreiber.

& TA®L
|

#, Group Chat with Tiffany Schreibe.

All contents are Copyright © 1992—-2010 Cisco Systems, Inc. All rights reserved. This document is Cisco Confidential Information. Page 4 of 6



Cisco Jabber Mac Getting Started v10.X

Recents

In the Recents tab you can:

View all your Missed, Placed and
Received telephone calls.

Caller ID, time and date of call, will
be displayed for all calls. If the
caller is an internal contact, you
will also be able to see their
current availability.

Missed call will be displayed in
red.

Select the Ca// button in each
entry to dial directly from your
Recents list.

[ JCN ) Cisco Jabber - Sprint
Marci Carpenter
0 Available v
Clear Al Missed
oW  Marci Carpenter Today &
w marcarpe@cisco.com 13:10
Marci Carpenter Today 4
marcarpe@cisco.com 13:04
Marci Carpenter Today <
marcarpe@cisco.com 13:02
r1 Keith Hughes (kel Yesterday ::\
\ keihughe@cisco.com 09:54

+1 (408) 525-6800

marcarr@aceclou...

Marci Carpenter
marcarpe@cisco.com

Marci Carpenter

marcarpe@cisco.com

Marci Carpenter 03/24/15
marcarpe@cisco.com 09:02
[£) . Marci Carpenter 03/24/15 <

Voice Messages

In the Voice Messages tab you can:

View your New and Saved
voicemail messages.

View message Details, such as the
time and date of message delivery,
the length of the message, and
caller ID when available.

For internal calls, you will also be
able to view the Presence details
of the contact.

Play,Pause or Restart a message.

Use the S/ider during voicemail
playback to move Forward or
Rewind your message.

Right click for additional options,
such as Delete, Mark as Unread,
Chat and Call Back options.

[ JON ) Cisco Jabber - Sprint
Marci Carpenter

0 Available ¥

White, Zach

03/23/15 m
@ 88949778

15:27

l 0 Keith Swallow 03/19/1

@88941485 10

HARRISBURG PA 03/18/15
@+1(717) 770-7388 15:48 e

HARRISBURG PA  03/12/15
@+1(717) 770-7388 08:59 c

WIRELESS CALLER 02/25/15 C

@ +1(305) 215-7407 16:03

Jauch, Tom 01
88947475

o w

N
N o

2

Call Voicemail
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M eetings [ JON ) Cisco Jabber
i Marci Carpenter
From the Meetings tab you can: L 0 Available v

e View all your upcoming meetings.

1 1 < uesday, Marc| § » 9]
o Toggle the meeting list for future Tuesday, March 17,2015 > [

Q@ Team Meeting
or past dates. s A s e Start

Marci Carpenter(Host,me!
More details

@ Discuss Project
1:00 PM - 2:00 PM Start
Marci Cal er(Host,me
More details

Q@ Contract Review
4:00 PM PM Start
Marci Ca r(Host,me
More details

Q Interview
6:30 PM Start

More details

Instant WebEx Meeting

Need Help?

For the duration of the Jabber pilot please direct any questions or concerns

to 352-294-2099, or email jabber-pilot-l@list.ufl.edu.
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