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Service Provider Request  Workflow

IAM member assigned 
to review the request

Has the risk 
assessment been 

Completed?

SP request submitted in the SP Registry

SP request is rejected until 
ISO approval is obtained

No

Did the 
Security Office 

approve the SSO 
implementation in 

its current 
state?     

No

SP rejection email is sent

END

IAM member approves the 
request

Yes

SP approval email sent

Is the SP 
SAML2?

SP owner uploads metadata 
to the IdP

Yes

SP owner retrieves secret id 
and secret key from SP 

registry for OIDC

No

Is it  2PM?

Beta Login deployment 
starts and completes by 

3:30PM

Yes

Is it  7AM?

Yes

Decision

SP Owner 
Process

IAM Process

Legend

Production Login 
deployment starts and 
completes by 8:00AM

Yes

Metadata staged in 
production for next-day 

deployment

No

Metadata staged in beta for 
daily deployment

No

Updated on 01/03/2025


	SP Request Steps
	Page 1


